
Maintenance
Plan

The Plan is designed to provide you with complete peace of mind relating to all aspects of 
your vehicle’s maintenance and servicing by protecting you against unexpected repair bills 
and servicing costs.

What it Covers:
•	 All routine servicing of your vehicle, in accordance with the original manufacturer’s 

handbook, as well as any unscheduled maintenance or repairs.
•	 The cost of parts and labour, as well as normal wear and tear items. 
•	 Some examples of wear and tear items which are not normally covered by a 

manufacturer’s warranty but which are covered by the Plan are: windscreen wiper 
blades; brake pads and discs; headlights and bulbs; shock absorbers; exhaust systems; 
clutch plates and flywheels.

HOW IT WORKS

24 Hour Emergency Roadside 
Assistance:
•	 Flat Tyre Assistance
•	 Flat Battery Assistance
•	 Keys Locked in Vehicle
•	 Run out of Fuel
•	 Tow in
•	 Overnight Accommodation
•	 Car Rental

24 Hour Emergency Medical Assistance:
•	 Medical Advice and Information Hotline
•	 Emergency Medical Advice and Assistance Hotline
•	 Medical Transportation
•	 Inter-Hospital Transfer
•	 Medical Repatriation
•	 Escorted Return of Minors
•	 In-Hospital Medical Monitoring
•	 Compassionate Visits
•	 Repatriation of Mortal Remains

PLAN BENEFITS
INCLUDES THE COST OF OILS, BRAKE FLUIDS AND OTHER LUBRICANTS REQUIRED DURING SERVICING.

PROTECTS YOU AGAINST THE RISING COST OF PARTS AND LABOUR.

TRANSFERABLE TO A NEW OWNER UPON THE SALE OF YOUR VEHICLE.

YOU CHOOSE WHAT MILEAGE AND HOW LONG YOU WOULD LIKE THE VEHICLE TO BE COVERED.

ALL ROUTINE SERVICING OF THE VEHICLE IS COVERED IN ACCORDANCE WITH THE  
MANUFACTURER’S REQUIREMENTS.

COVERS THE COST OF NORMAL WEAR AND TEAR, EVEN AFTER THE ORIGINAL MANUFACTURER’S WARRANTY  
HAS EXPIRED.

INCLUDES 24 HOUR ROADSIDE ASSISTANCE & MEDICAL ASSISTANCE FOR THE DURATION OF THE PLAN.

At McCarthy we want  
your motoring experience  
to be as enjoyable as possible.  
That’s why we’ve developed the McCarthy  
Maintenance Plan, helping keep your vehicle in pristine condition. 

When you purchase a vehicle from a McCarthy dealer you can choose the mileage and the 
number of years you want covered by the maintenance plan. When your vehicle requires servicing or 
maintenance, you simply contact your dealer to book your vehicle in for the required work. The 
dealer then contacts the McCarthy Maintenance Plan Administrators for authorisation to carry 
out the work and the cost of the repairs or servicing will be paid for by the plan.


