
At McCarthy we understand how important it is to regularly service your vehicle 
and also how unplanned service costs can be frustrating. Thats why we’ve 
developed the McCarthy Service Plan to help you plan and save on future 
servicing costs. 

The McCarthy Service Plan is designed to provide you with complete peace of mind regarding your  
vehicle’s servicing requirements and protects you against the rising costs of parts and labour. The 
McCarthy Service Plan pays for routine servicing as stipulated by the vehicle’s manufacturer.

 What it Covers: 

• Includes the cost of oil, oil �lters, air �lters, fuel �lters, passenger compartment �lter element, 
spark plugs, brake �uid and Anti-freeze required during routine servicing.

• Pays for labour charges as per the manufacturer’s �at rate service schedule.

• Includes 24 hour roadside & medical assistance for the duration of the plan.

• Plan options available for vehicles of various ages and mileage. 

When you purchase a vehicle from McCarthy you can choose a service plan that suits your 
needs by choosing how much cover you want. When your vehicle is due for the required 
service you simply contact your McCarthy dealer to make an appointment and inform them 
that you have a McCarthy Service Plan. The dealer then contacts the McCarthy Service Plan 
Administrator to obtain authorisation prior to commencing your vehicle’s service. The McCarthy 
Service Plan covers the cost of the routine servicing of your vehicle, as stipulated in the original 
manufacturer’s service schedule.  

HOW IT WORKS

24 Hour Emergency Roadside Assistance
• Flat Tyre Assistance 
• Flat Battery Assistance
• Keys locked in Vehicle
• Run out of Fuel
• Tow in 
• Overnight Accommodation 
• Car Rental

24 Hour Emergency Medical Assistance
• Medical Advice and Information Hotline
• Emergency Medical Advice and 
        Assistance Hotline 
• Medical Transportation
• Inter-Hospital Transfer
• Medical Repatriation
• Escorted Return of Minors
• In-Hospital Medical Monitoring
• Repatriation of Mortal Remains

Each McCarthy Service Plan includes 24 Hour Roadside Assistance and Medical Assistance 
as standard. 

VEHICLE ELIGIBILITY SERVICE PLAN BOOSTER
Choose how much cover you want

New or Demo vehicles less than 2 years old and less 
than 40,000 kilometers. 

5 years / 60,000 kilometers       
5 years / 90,000 kilometers
5 years / 120,000 kilometers     
5 years / 150,000 kilometers
5 years / 180,000 kilometers     
(whichever occurs first)

Used vehicles less than 5 years old and less than 
120,000 kilometers. 

2 years / additional 40,000 kilometers (whichever occurs first) 
3 years / additional 60,000 kilometers (whichever occurs first)

Note: Any items not listed in the manufacturer’s service schedule 
will unfortunately not be covered by the McCarthy Service Plan.
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To choose the Service Plan option that best suits your needs, consult the table below for more 
information and ask your salesperson or F&I Business Manager for a copy of the Service Plan 
contract wording, which explains the full details of the cover. Alternatively call 0861 66 8888 
and speak to a Service Plan Administrator for additional information, or visit 
www.bidvestinsurance.co.za 

PLAN OPTIONS


